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  Abstract:  
 

In this article, the socio-economic is more vital issue of increasing the labor potential 
through the effective use of labor resources in service enterprises, the manifestations and 
components for the labor potential, the criterias and indicators of increasing the efficiency of the 
use of labor resources are classified, and the main directions of the increase of the labor potential 
are researched. 
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Introduction. Since the 70s of the XX century, with the decision of the service economy 

in developed countries, economists began to pay great attention to the research of the service sector, 
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its development trends. With the development of service activities in the economy, the approaches 
to assessing its effectiveness have not only changed, but the benefits of labor resources in the service 
sector began to acquire special importance to increase the efficiency of work. 

Economic relations are arising on the basis of the economic reforms carried out in our 
republic created opportunities for the development of the service sector. At the present stage of 
development of our economy, the requirements for the  increasing of quality services. 

The service sector, in essence and content, includes various manifestations and directions 
of human activity and it is associated with the creation of conditions for the development of human 
capital, which are associated with ensuring the quality of modern life, as well as ensuring the 
transition of the division of Labor to a relatively high level. In this process, increasing the efficiency 
of the use of labor resources in the industry is a particular importance and also socio-economic 
importance. 

Therefore, in the new Uzbek development strategy for 2022-2026, "reducing the share of 
the hidden economy in the service sector by 3 times. Providing additional benefits to business 
entities in the industry in order to increase the attractiveness of the services sector" [19] has been 
defined as an urgent task. 

On the other hand, for the management of labor resources at service enterprises, it is 
especially important to identify the mechanism of action of each of the components of the 
employee's Labor potential and develop a system of interconnected measures and that affect the full 
use of his reserves. 

Analysis of literature on the topic. Fundamental research of problems related to the 
development of service economy, economic growth, sustainable development of the service sector, 
improving the quality and competitiveness of services, effective use of production factors in the 
service process, increasing social and economic efficiency, development of modern service sectors, 
increasing labor productivity, innovative development of the service sector Keynes J.M. [6], 
Marshall A. [10], Hacker K., Render B., Russell R., Sniper R. [9] illuminated in the ages. 

Socio-economic significance of the development of the service sector, description and 
classification of services, mechanisms for increasing socio-economic efficiency in service 
enterprises, effectively use of Labor-personnel labor in enterprises, increasing labor efficiency and 
productivity, ensuring service intensity, full satisfaction of consumer demand by improving the 
quality of services in service enterprises, factors and features of the development of Service, Artikov 
Z.S. [2], Belyaev K. K. [4], Teplisky V., Kostyukovsky Yu. [18], Rubs, And N.V. [16], studied in 
the works of Lars. 

It is necessary to develop the main criteria for social and economic indicators of increasing 
the efficiency of the use of labor resources in service enterprises. Of particular importance is a 
scientific study, the assessment of these factors on the basis of qualitative and quantitative 
indicators, the determination of the influence of each of these factors on the growth of industries 
and sectors of the economy. 

Research Methodology. In the research process, a dialectical and systematic approach to 
the study of economic systems and proportions for increasing labor potential in service enterprises, 
a comprehensive assessment, comparative and a comparative analysis, a statistical and dynamic 
approach, and grouping methods were used, and a classification of criteria and indicators was 
developed representing the effective use of labor resources in the service sector. 

Analysis and Results. Currently, there are various views on the socio-economic nature of 
service activities  in many economic literatures. For example, G. A. Avanesova believes that 
"service activities are the mutual actions of people on the realization of individual, group and social 
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services" [1]. Part of the people in the reciprocal movement want to receive material goods in order 
to satisfy many of their needs, while others satisfy the needs of people on the basis of the provision 
of certain services. The main goal of such a relationship is not to create material goods, but to more 
fully satisfy the ever – growing needs of people. Although service activities are embodied in items 
(material goods), it is considered the product of useful labor consumed directly in the process of 
Labor. 

J.A.Romanovich describes service activity as activity [15], which is aimed at deepening 
the needs of people through the provision of services. However, it should be noted that in the process 
of carrying out service activities, the needs of an elegant person are not only mined, but also the 
needs of organizations and society. 

These are: 
- material processing activities it is carried out by man with the transformation of Nature, 

Society. In this process, the service activities embody the material needs of people (estimation, 
maintenance, trade, medicine, household services, general hunting, etc.); 

- intellectual cognitive activity-requires knowledge and knowledge of the source of 
information as an activity aimed at deepening not the material needs of a person, but spiritual needs 
(educational services, information services); 

- activity aimed at increasing dignity is carried out by increasing the value of people 
through advertising, expertise, psychodiagnostics, image service, artistic 

 – decorating activities, services of a religious nature; 
- communicative activity is carried out through the organization of interaction between 

individual people, social groups, organizations. Service activities in this yunalish include meetings, 
exhibitions, lectures, online interviews, translation services and headsets. 

Taking into account the above, service activities are focused on the mining of material, 
socio– material, educational requirements and needs of the population, social groups, enterprises 
and organizations on the basis of service in various forms and directions. It is an activity carried out 
with the direct or indirect participation of consumers in achieving the final results. 

When studying the effectiveness of social production in economic sectors, it is of great 
importance to correctly understand and calculate its criteria and indicators.  

Currently, for a comprehensive in-depth study and understanding of social and economic 
efficiency in the service sector, it is necessary to develop its criteria and indicators separately. But 
there is no opinion in this that the criteria and indicators of social and economic efficiency are not 
interconnected. On the contrary, they are inextricably linked and necessitate each other, 
complementing.  

In the service sector, when economic efficiency is not qualitatively calculated and 
measured, it is impossible to carry out the established work on its regular increase. 

Achieving high efficiency on the basis of the full and high-quality implementation of the 
provision of services to the population with the effective use of material, financial and labor 
resources at service enterprises is the main criterion for the effectiveness of service activities. 

In service enterprises, like certain sectors of the economy, efficiency criteria and indicators 
are divided into criteria for economic and social efficiency. In the study of economic efficiency in 
the service sector, it is important to correctly understand and calculate its essence, criteria and 
indicators. When economic efficiency is not qualitatively calculated and measured, it is impossible 
to carry out the established measures to increase it regularly.  

Growth in economic efficiency any form of production is an objective law of development, 
since the development of society requires an increase in the fund to carry out extended reproduction 
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of an increase in the volume and quality of products produced and a decrease in the costs of 
production and treatment. The fundamental essence of economic efficiency consists in the result 
obtained per unit of spent resource. As you know, the results and costs summarize the main aspects 
of the reproduction process the trading enterprise is interested in achieving high results, while 
making low handling costs. This network is a general economic principle of the process of gross 
production and circulation, and comes to the field as a law that increases the efficiency of activities, 
which consists in a causal relationship between the use of resources and its results.  

In the context of the development of market relations, the effective use of labor resources 
in service enterprises the implementation of its social aspects in the process of production and 
service is also of great importance. 

Of great importance is the coverage of the full essence of the category "Labor potential" in 
order to cover the socio-economic content and essence of increasing the efficiency of the use of 
labor resources. But in most cases, the category of Labor potential the concepts of "Personnel 
potential", "labor force", "labor resources" are interpreted as complementary categories.  

For example, the term" potential "comes from the Latin word" potentia", which literally 
means" Opportunity, Potential, Power". In this respect, the categories" labor potential "and" labor 
potential " mean the possibility of labor in society, its capacity, the presence of labor-related forces, 
the level of qualifications, professional skills.  

The content of Labor potential consists in a combination of factors that represent the 
formation of labor resources, their quality, quantitative assessment and effective use. Until now, this 
category was interpreted differently by scientists, who approached this concept from different points 
of view. 

The Labor potential of a person is understood as the physical and intellectual ability of this 
employee at a certain time, when he can perform a certain job. The fact that workers have different 
physical and mental abilities causes their labor potential to be different as well. 

The Labor potential of a team is understood as a set of employees of different ages, 
qualifications and genders who are able to perform any work (service) that this team must do.  

 If we look at the concept of Labor potential from the point of view of society, then its 
content is different from the Labor potential of one employee, since not all employees are involved 
in the labor process, but labor collectives, and this rises to the scale of society. Thus, this concept 
can be described from the point of view of society as follows.  

To the socio-economic category of Labor potential, some economists approach it from a 
resource point of view and interpret it as a more quantitative indicator. In their opinion, Labor 
potential is a set of resources related to various labor activities necessary for the development of the 
country.  

Another group of economists analyzing labor potential studies this category both in terms 
of quantity and quality, recognizing both indicators as complementary, equally influencing factors 
in the coverage of its essence. In their opinion, the mutual proportionality and harmony of 
quantitative and qualitative indicators means potential.  

For Example, A.Ya.When Kibanov thinks about the category of Labor potential, looking 
at it as a force that creates the material goods and services of society, he gives it a tariff as follows: 
potential expresses in itself the qualitative and quantitative generalization of the capabilities of labor 
resources for work. However, it is not advisable to contradict the categories "potential" and 
"resource" in this.  

A as a quantitative and factor approach to the coverage of the essence of the socio-
economic category of Labor potential.S.We can recognize Pankratova's views. However, in this he 
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studies the capacity of labor through the mutual harmony of the quantitative and qualitative aspects.  
Based on the study of the opinions of economists – scientists who analyzed the Labor 

potential, it can be said that those who approach this category as a "factor" gave a more complete 
tariff compared to those who approach it as a "resource". Labor potential was interpreted by most 
scholars as a concept, and some viewed it as a socio-economic category. A number of researchers, 
having analyzed it more widely, recognize it as a complex, multifaceted socio-economic category, 
differing in socio-economic content in the categories of "labor resources", "labor force". Those who 
interpret Labor potential as an economic category express Labor potential as a social form in the 
form of production relations in which the formation, progress of labor collectives and individual 
servants, as well as the practical use of the capabilities of the human person, are realized. 

Labor potential is the Real and potential opportunities of the balance of socio-economic 
development of the country, providing a high effect on social Labor, expressing the possibility that 
all citizens who are able to participate in the labor process, along with quantitative indicators, have 
a combination of quality indicators affecting their production activities, as well as factors 
representing their effective use. 

As soon as the labor force ceases to operate, the economic inactive again moves to the 
population category, but remains in the structure of the resource. Therefore, the labor resource 
differs from the Labor potential in the possibility of participation in many productions with its 
service. 

Labor potential at different levels of economy management is divided into the following 
groups: individual employee labor potential, enterprise Labor potential (microdaraja), network 
(mesodaraja) Labor potential, country (society) labor potential (microdaraja) (fig. 

The initial structural formation unit of the analysis of Labor potential is the employee labor 
potential, which at some higher structural levels is considered the basis of the formation of Labor 
potential. 

Employee cocktail potential the result on the performance of tasks in the worker's 
production activities generates total physical and intellectual abilities for self-improvement in 
achieving high results and solving new issues as a result of the change in production in cocktail 
activities. 
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Figure 1. Manifestations and components of Labor potential 

 
 
Employee include potential: 

-psychological potential - a person's ability and passion, health, ability to work, activity, 
perseverance, creative ability, organizational skills, etc; 

qualification potential-deep and comprehensive general and special knowledge, 
professional training and skills, possession of technical knowledge and hokozo; 

-social personal potential - the level of social consciousness and social maturity, the ability 
to enter into an attitude into the community, self-assertiveness, determination make up such 
characteristics. 

The formation of the employee's Labor potential, the effective decision-making of the 
domestic labor market and the effective use of the employee's labor implies the introduction of the 
following basic principles in full implementation: 

- the priority task is to ensure freedom and independence in the formation of the Labor 
potential of the employee, to give the employee the priority choice of whether to participate in social 
labor or not, to form his physical and intellectual abilities capable of Labor; 

- the principle of emergency power, which consists in the use of its ability to work. It 
presupposes the right of the employee to work at any time in the place where he belongs. 

- creation of conditions for the state in the formation and realization of the Labor potential 
of the employee; 
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- formation of a system of incentives for improving quality indicators that determine the 
personal factors of an employee. 

- free establishment of the border of work and other legal income for the effective formation 
of the domestic labor market ( within the enterprise ) in compliance with the ka "not to be less than 
the necessary amount to make ends meet"established by the Constitution of the Republic of 
Uzbekistan; 

-ensuring conditions for increasing its social development, with the participation of the 
employee (worker)in the production (service) process. 

The complexity of the criterion for a comprehensive program for the development of the 
service sector necessitates the need for indicators characterizing its goals and resources. In our 
opinion, the service sector in Uzbekistan is a sector that is developing in the same way as modern 
sectors of the economy.  

These criteria are determined using indicators that represent the effectiveness of the 
activities of service enterprises. In the economic literature, indicators of efficiency are found in 
different ways: by the scale of assessment, by the degree of use of resources, by the importance of 
indicators, by their role in decision-making, by the degree of umulation, etc.  

The indicators of economic efficiency are divided into two groups: private and generalized.  
Private indicators characterizing the economic efficiency of the activities of service 

enterprises include indicators of the use of labor resources, indicators of the effective use of material 
and financial resources.  

A special place in the system of indicators of the economic efficiency of service enterprises 
is occupied by indicators of the effectiveness of the use of labor resources. In our opinion, the level 
and dynamics of labor productivity in service enterprises (natural and value indicators); average 
labor remuneration; the ratio of the growth rate of the volume of services per employee's account 
and the rate of remuneration; using the system of indicators of the result obtained per ruble of wages, 
it is possible to have a broad description of the effectiveness 

The level of labor productivity can be calculated in the form of natural and value. When 
calculated in Natural form, the ratio of the volume of goods to the average number of employees is 
obtained.  

 
 (1) 
Where:  -brand-product size   
               Em-number of employees (directly) 
The total increase in labor productivity in service enterprises (Δ Lp total) is divided by an 

increase in the volume of services and a decrease in the number of workers, and it is determined by 
the following formula 

-                          ,        (2) 

Where: ∆V-percentage of the volume of growth of production in the current period at the 
enterprise.  
            ∆up-percentage of reduction in the number of employees in enterprises.  

If the number of handlers does not decrease, but increases, then the percentage of the 
number of handlers is expressed by the opposite sign.  

In the increase in the amount of production of products or the volume(number)of services 
provided at service enterprises, how much is determined by the indicator representing the increase 
in labor productivity, how much is done in exchange for attracting additional resources (labor 
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resources). This indicator is referred to as the intensive factor contribution formula. 
 

  
 ,  (3) 

Where: IOC = intensive factor contribution; 
           Uis = additional increase in the number of workers;     
           UTM = additional increase in the volume of goods-products; 

For a deep and comprehensive analysis of the effectiveness of the activities of service 
enterprises, along with private indicators of efficiency, generalized indicators are used. 

Generalizing indicators in the literature include: profitability, relative level of costs, stock 
efficiency, all resources spent on stock efficiency and other indicators.  

Social efficiency in service enterprises is understood as a set of measures that are associated 
with ensuring the development of employees in the process of production or service in their social 
aspect. 

In general, the achievement of the social goal of society, which is the goal for the 
comprehensive and harmonious development of a person, is a criterion for social efficiency. This 
concept has different views from the point of view. At the present stage of development of society, 
the tool that contributes to the maturation of a harmonious person is the criterion of social efficiency. 
Social efficiency has not one, but several criteria. Its first criterion is the level of satisfaction of the 
people's needs and the improvement of the social structure of society, while the second criterion is 
the reduction of consumption processes that indirectly affect the growth of production efficiency. 

The second criterion for social efficiency in sectors and sectors of the economy is to reduce 
consumer spending, which indirectly affects the growth of the effectiveness of social production. 

In the service system, social efficiency cannot be measured by a single criterion, since the 
criteria and indicators of the social efficiency of the industry are not the same. If the criterion of 
social efficiency expresses its content and function, then its indicators serve as a weapon for 
measuring and evaluating effectiveness. 

Static indicators of social efficiency can be studied in the following group: 
1. Statistical indicators characterizing consumer demand satisfaction; 
2. Indicators characterizing the reduction in service time; 
3. Statistical indicators characterizing the improvement of working conditions and 

character. 
 Indicators characterizing the satisfaction of consumer demand, in our opinion, include: 
- the volume of services per capita served; 
- the amount of gross services per capita served; 
- increase coefficient of services provided; 
- indicators characterizing the reduction in service time; 
- coefficient of reduction of the time spent by consumers in service enterprises; 
- the time it takes to serve a consumer; 
- the time spent on the re-visit of a consumer to a service enterprise. This indicator indicates 

a decrease in the social effect; 
- time spent for someone who needs to be served once on average; 
To indicators characterizing working conditions and labor nature: 
- automation of labor processes (the degree of application of new techniques and 

technologies): 
- service enterprises meet the level of modern requirements of buildings and structures; 
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- the degree of use of advanced methods of Labor Organization in the provision of services; 
- advanced level of technology, equipment and mechanisms used in the enterprise; 
- higher level of qualification, education, specialty of workers employed in the service; 
- the level of Organization of training, retraining, professional development of personnel 

necessary for the industry; 
If a separate one of the indicators highlighted above is applied, it does not represent the 

overall result. Because each indicator characterizes only a small percentage of the social effect. 
When these indicators are used together, a complete assessment of the social efficiency of service 
enterprises can be made. 

Conclusions and suggestions. Today, the competitive struggle between subjects engaged 
in traditional and modern types of services is gaining momentum. The reason for this is the increase 
in the number of individuals engaged in the provision of paid services. At the same time, the 
strengthening of the competitive struggle between service entities makes it necessary to increase the 
efficiency of the use of employed labor resources in this area, as well as the organization of 
employee labor on a scientific basis. 

In the process of modernization of the economy, the main attention should be paid to the 
effective use of the Labor potential of society, labor resources at the meso and micro levels.  

For the effective use of labor resources in service enterprises, it is necessary to carry out 
the following activities: 

- ensuring the balance of jobs with available labor resources in terms of quantity and 
quality; 

- creation of impressive ways to grow the volume of production or service of labor 
resources on the basis of their participation in labor activity; 

- improvement of conditions and forms of employment in labor; 
- increasing the qualitative aspects of the use of labor resources; 
-growing the professional-qualification level of labor resources. 
 

List of used literature 
1. Avanesova G.A. Service activity: historical and modern practice, management of 

management (studies). M – Aspect – Press. 2005. - P. 63. 
2. Arabav N.U., Artikov Z.S. Improving the quality of service at service enterprises.” 

Inson kapitali va ijtimoiy rivojlanish” journal / / Samarkand, SamDU, № 1, 2021, 153-164 P. 
3. Keynes J.M. The general theory of employment, interest and money / Translated from 

English by prof. N.N.Lyubimova, ed. by Doctor of Economics, prof. L.P.Kurakov. – Moscow: 
MIEMP, 2010. 

4. Boliboev A. A. et al. METHODS OF PLANNING PRODUCTION PROCESSES 
//GospodarkaiInnowacje. – 2022. – Т. 24. – С. 961-964. 

5. Yazdonov Q. G., Ubaydullayev B. S., Mirzaeva S. N. THE PROBLEM OF 
ORGANIZING THE WORKPLACE AT THE ENTERPRISE //GospodarkaiInnowacje. – 2022. – 
Т. 24. – С. 982-985. 

6. Djaborovna P. D. et al. Opportunities for Small Business and Private Entrepreneurship 
Development in Rural Areas //American Journal of Economics and Business Management. – 2022. 
– Т. 5. – №. 6. – С. 141-145. 

7. Uktamova D. B., Ubaydullayev B. S., Mirzaeva S. N. Factors of Improving the 
Organization of Labor at the Enterprise //Kresna Social Science and Humanities Research. – 2022. 
– Т. 5. – С. 88-91. 



222 | EXCELLENCIA: INTERNATIONAL MULTI-DISCIPLINARY JOURNAL OF EDUCATION 
https://multijournals.org/index.php/excellencia-imje 

 

8. Nortojiev M. A., Ubaydullayev B. S., Mirzaeva S. N. On the Issue of Certification of 
Workplaces According to Working Conditions //Kresna Social Science and Humanities Research. 
– 2022. – Т. 5. – С. 94-96. 

9. Hamitov S. I., Ubaydullayev B. S., Mirzaeva S. N. Organization of Staff Work at the 
Enterprise //Kresna Social Science and Humanities Research. – 2022. – Т. 5. – С. 97-100. 

10. Nodirovna M. S., Faxriddinovich U. F., Dusmurotovich U. M. Ways and Prospects for 
Developing the System of Residential Services in Rural Areas, Increasing Employment //Academic 
Journal of Digital Economics and Stability. – 2022. – Т. 17. – С. 96-101. 

11. Nodirovna M. S., Ugli S. T. T., Abduazizovich A. I. WAYS TO INCREASE THE 
EFFICIENCY OF GOVERNMENT SERVICES IN THE EMPLOYMENT OF THE 
POPULATION IN UZBEKISTAN //GospodarkaiInnowacje. – 2022. – Т. 23. – С. 29-37. 

12. Nodirovna M. S., Mamasoliyevna K. C., Ugli S. J. U. The composition of the income 
of service workers and ways of its improvement (on the example of educational institutions) 
//ACADEMICIA: An International Multidisciplinary Research Journal. – 2022. – Т. 12. – №. 4. – 
С. 213-218. 

13. Zugurova Z. D., Ubaydullayev B. S. and Mirzaeva S. N. (2022). EFFICIENT 
PLANNING OF PRODUCTION PROCESSES. International Conference on Research Identity, 
Value and Ethics, [online] pp.416–418. 

14. Yakhyoyeva S. O., Ubaydullayev B. S.. and Mirzaeva S. N. (2022). FEATURES OF 
THE DIVISION AND COOPERATION OF LABOR AT THE ENTERPRISE. International 
Conference on Research Identity, Value and Ethics, [online] pp.413–415.  

15. Mamayunusovich, P. O., & Nodirovna, M. S. (2022). Management of the Mechanism 
of Storage and Sale of Products in the Republic of Uzbekistan. EUROPEAN JOURNAL OF 
BUSINESS STARTUPS AND OPEN SOCIETY, 2(5), 67–71. 

16. Saidakhmedovich, S. T. ., Nodirovna, M. S. ., &Khaydarjanovna, S. D. . (2022). Ways 
to Improve the Performance of Service Enterprises in Rural Areas. Middle European Scientific 
Bulletin, 24, 21-24. 

17. M.S.Nodirovna, Shaptakov and Mamasoliyevna, K.C. (2022). Improving the Economic 
Impact of Increasing Foreign Investment in Uzbekistan in the Digital Economic Environment. 
AcademicJournalofDigitalEconomicsandStability, [online] 16, pp.160–165 

18. M.S. Nodirovna, Ta’nakulovich, T.K. and Baxtiyorovich, S.J. (2022). WAYS TO 
IMPROVE THE EFFICIENCY OF MEDICAL SERVICES IN THE CONDITIONS OF THE 
DIGITAL ECONOMY. GospodarkaiInnowacje., [online] 22, pp.182–186. 

19. МирзаеваШиринНодировна (2022). 
ЎЗБЕКИСТОНШАРОИТИДААҲОЛИНИИШБИЛАНТАЪМИНЛАШСОҲАСИДАДАВЛА
ТХИЗМАТЛАРИСАМАРАДОРЛИГИНИОШИРИШЙЎЛЛАРИ. 
БАРҚАРОРЛИКВАЕТАКЧИТАДҚИҚОТЛАРОНЛАЙНИЛМИЙЖУРНАЛИ, [online] 2(4), 
pp.428–438. 

20. M.S.Nodirovna, S.T.TUgli,. and A.I. Abduazizovich, (2022). WAYS TO INCREASE 
THE EFFICIENCY OF GOVERNMENT SERVICES IN THE EMPLOYMENT OF THE 
POPULATION IN UZBEKISTAN. Gospodarka i Innowacje., [online] 23, pp.29–37. 

21. Nodirovna, M.S., Bakhtiyorovich, S.J. and Ta’nakulovich, T.K. (2022). Prospects for 
the Development of Small Business and Entrepreneurship in the Digital Economy. 
AmericanJournalofEconomicsandBusinessManagement, [online] 5(3), pp.248–252.  



223 | EXCELLENCIA: INTERNATIONAL MULTI-DISCIPLINARY JOURNAL OF EDUCATION 
https://multijournals.org/index.php/excellencia-imje 

 

22. Mirzaeva, S. Nodirovna (2022). Ways to Increase Investment Potential in Samarkand 
Region. International Journal of Multicultural and Multireligious Understanding, 9(2), p.471. 
doi:10.18415/ijmmu.v9i2.3542. 

23. Mardonov B., Erdonov M. SOCIAL AND ECONOMIC SCIENCE 
//СТУДЕНЧЕСКИЙ ВЕСТНИК. – 2019. – Т. 19. – №. 69 часть 6. – С. 87. 

24. Mardonov B., Erdonov M. IMPORTANCE OF IMPROVING THE LIVING 
STANDARDS OF THE POPULATION IN THE SERVICE SECTOR //Студенческий вестник. – 
2019. – №. 19-6. – С. 87-89. 

25. Эрдонов М. Э. КАМБАҒАЛЛИК ТУШУНЧАСИНИНГ МОҲИЯТИ, 
РЕСПУБЛИКАМИЗДА ҚАМБАҒАЛЛИК ДАРАЖАСИНИ ПАСАЙТИРИШНИНГ 
АСОСИЙ ЙЎНАЛИШЛАРИ //Журнал Инновации в Экономике. – 2021. – Т. 4. – №. 10. 

26. Sidorov V. A. et al. INNOVATSIYA IQTISODIYOTI: TEXNOLOGIK YUTUQ 
MUAMMOSI //BARQARORLIK VA YETAKCHI TADQIQOTLAR ONLAYN ILMIY 
JURNALI. – 2023. – Т. 3. – №. 2. – С. 8-15. 

27. Saidakhmedovich S. T., Bekhruz U. PROBLEMS OF ECONOMIC DEVELOPMENT 
OF SMALL BUSINESS IN THE REAL SECTOR //Galaxy International Interdisciplinary Research 
Journal. – 2022. – Т. 10. – №. 10. – С. 624-628. 

28. Шарипов Т. С. Важность организации ресторанных услуг в управлении 
гостиничным бизнесом //Молодой ученый. – 2020. 

29. Sharipov T. Овқатланиш хизматлари бозорида рақобатбардошлик масалалари 
//Iqtisodiyot va innovatsion texnologiyalar. – 2017. – №. 1. – С. 136-142. 

30. Nodirovna M. S. ESTABLISHMENT AND MAINTENANCE OF CENTRALIZED 
SERVICE AGENCIES IN THE REPUBLIC OF UZBEKISTAN //Finland International Scientific 
Journal of Education, Social Science & Humanities. – 2023. – Т. 11. – №. 1. – С. 631-637. 

31. Nodirovna M. S., Ugli S. T. T., Abduazizovich A. I. WAYS TO INCREASE THE 
EFFICIENCY OF GOVERNMENT SERVICES IN THE EMPLOYMENT OF THE 
POPULATION IN UZBEKISTAN //Gospodarka i Innowacje. – 2022. – Т. 23. – С. 29-37. 

32. Artikov Z. S. In Competitions Conductrd by Belt Wrestling Use of Fast Technical 
Methods Efficiency //American Journal of Social and Humanitarian Research. – 2022. – Т. 3. – №. 
11. – С. 253-255. 

33. Saifiddinovich A. Z., Shokhrukhovich U. F. Social Protection of the Unemployed and 
their Labor Increasing Competitiveness in the Market //American Journal of Social and 
Humanitarian Research. – 2022. – Т. 3. – №. 3. – С. 61-63. 

34. Артиков З. С. ЯНГИ ЎЗБЕКИСТОНДА РАҚАМЛИ ИҚТИСОДИЁТНИНГ 
НАЗАРИЙ АСОСЛАРИ //Экономика и финансы (Узбекистан). – 2022. – №. 4 (152). – С. 59-
65. 

35. Uralovich A. N., Abdulloevich N. D., Sayfiddinovich A. Z. An Analysis of the 
Demographic Data of Population of the Republic of Uzbekistan //American journal of social and 
humanitarian research. – 2021. – Т. 2. – №. 10. – С. 15-22. 

36. Nodirovna, M. S. ., Feruz, E. ., Rustambek, K. ., & Khudoyor, A. . (2023). Ways of 
Attracting Investments in Service Enterprises of the Republic of Uzbekistan. INTERNATIONAL 
JOURNAL OF BUSINESS DIPLOMACY AND ECONOMY, 2(3), 81–87. Retrieved from 
http://inter-publishing.com/index.php/ijbde/article/view/1269 

37. Fozilov Vahobjon Akrom o’g’li. (2023). SUSTAINABLE AGRICULTURE 
THROUGH VERTICAL CULTIVATION IN THE GREEN ECONOMY. Proceedings of 



224 | EXCELLENCIA: INTERNATIONAL MULTI-DISCIPLINARY JOURNAL OF EDUCATION 
https://multijournals.org/index.php/excellencia-imje 

 

International Conference on Scientific Research in Natural and Social Sciences, 2(10), 57–66. 
Retrieved from https://econferenceseries.com/index.php/srnss/article/view/2741 

38. Nodirovna M. S. O’ZBEKISTONDA AXBOROT-TEXNOLOGIYALARINI 
RIVOJLANTIRISHNING IQTISODIY-HUQUQIY ASOSLARI //The Role of Technical Sciences 
in IV Industrial Civilization: International Scientific and Practical Conference (UK). – 2023. – Т. 4. 
– С. 153-164. 

39. NODIROVNA M. S. ON THE CREATION OF ADDITIONAL PRODUCTS IN THE 
SERVICE PROCESS IN THE REPUBLIC OF UZBEKISTAN //TA’LIM VA INNOVATSION 
TADQIQOTLAR. – 2023. – Т. 11. – С. 76-85. 

40. Мирзаева Ш. Н., Мухидинов Д. Д. МИФЫ ЭКОНОМИКИ //Gospodarka i 
Innowacje. – 2023. – Т. 41. – С. 283-287. 

41. NODIROVNA M. S. BANKING SERVICES IN THE REPUBLIC OF UZBEKISTAN. 
– 2023. 

42. Nodirovna M. S. NOVELTY OF BANKING SERVICES IN THE REPUBLIC OF 
UZBEKISTAN //The Journal of Economics, Finance and Innovation. – 2023. – С. 620-628. 

43. Nodirovna M. S. Management of Service Processes in Service Enterprises in the 
Republic of Uzbekistan //Formation and Development of Pedagogical Creativity: International 
Scientific-Practical Conference (Belgium). – 2023. – Т. 2. – С. 32-41. 

44. Nodirovna M. S. The Current State of Activity and State Policy in the Field of 
Economic Development of Service Sector Entities in the Republic of Uzbekistan //Nexus: Journal 
of Advances Studies of Engineering Science. – 2023. – Т. 2. – №. 5. – С. 218-226. 

45. Курбанова Р., Мирзаева Ш. РОЛЬ ЧЕЛОВЕЧЕСКОГО КАПИТАЛА В 
СТИМУЛИРОВАНИИ ИННОВАЦИОННОГО РАЗВИТИЯ В УЗБЕКИСТАНЕ //Ижтимоий-
гуманитар фанларнинг долзарб муаммолари/Актуальные проблемы социально-
гуманитарных наук/Actual Problems of Humanities and Social Sciences. – 2023. – Т. 3. – №. 12/1. 

46. Nodirovna M. S., Ugli S. T. T., Abduazizovich A. I. WAYS TO INCREASE THE 
EFFICIENCY OF GOVERNMENT SERVICES IN THE EMPLOYMENT OF THE 
POPULATION IN UZBEKISTAN //Gospodarka i Innowacje. – 2022. – Т. 23. – С. 29-37. 

47. Nodirovna M. S. FINANCING OF INVESTMENT ACTIVITIES IMPORTANCE OF 
SOURCES //Section A-Research paper Article History: Received. – 2022. – Т. 12. 

48. Nodirovna M. S. Banks and Development of Banking Services in the Republic of 
Uzbekistan. Web of Semantic: Universal Journal on Innovative Education, 2 (6), 21–30. – 1910. 

49. Nodirovna M. S. Foreign Experience in Supporting Entrepreneurship and Business 
Activity of Women. WEB OF SYNERGY: International Interdisciplinary Research 
JournalVolume2, Issue 5Year2023ISSN: 2835-3013https //univerpubl. com/index. php/synergy 
https://scholar. google. com/citations. 

50. Nodirovna M. S., Ugli S. T. T. and AI Abduazizovich,(2022). WAYS TO INCREASE 
THE EFFICIENCY OF GOVERNMENT SERVICES IN THE EMPLOYMENT OF THE 
POPULATION IN UZBEKISTAN //Gospodarka i Innowacje. – С. 29-37. 

51. Qarshieva M. S. N. C. M., Shaptakov J. U. The Composition of the Income of Service 
Workers and Ways of its Improvement (On the Example of Educational Institutions) 
//ACADEMICIA: An International Multidisciplinary Research Journal. – Т. 4. 

52. Nodirovna M. S. FOREIGN TO THE SECTORS OF ECONOMY OF UZBEKISTAN 
ATTRACTING INVESTMENTS. 



225 | EXCELLENCIA: INTERNATIONAL MULTI-DISCIPLINARY JOURNAL OF EDUCATION 
https://multijournals.org/index.php/excellencia-imje 

 

53. Artikov Z. S. FACTORS INFLUENCING THE INCREASE IN PROFIT AND 
PROFITABILITY OF BUSINESS STRUCTURES IN THE DIGITAL ECONOMY //Economics 
and Innovative Technologies. – 2022. – Т. 2022. – №. 2. – С. 1. 

54. Nodirovna M. S. et al. THE ROLE OF WOMEN IN BUSINESS ACTIVITY AND 
MEASURES TAKEN IN THIS REGARD //JOURNAL OF ECONOMY, TOURISM AND 
SERVICE. – 2024. – Т. 3. – №. 3. – С. 66-69. 

55. Nodirovna M. S. et al. Importance of Entrepreneurship Development in Uzbekistan 
//Journal of Innovation in Education and Social Research. – 2024. – Т. 2. – №. 3. – С. 221-223. 

56. Nodirovna M. S., Jaloliddin M. In Small Business and Private Entrepreneurship the 
Place of Women //Excellencia: International Multi-disciplinary Journal of Education (2994-9521). 
– 2024. – Т. 2. – №. 3. – С. 161-165. 

57. Nodirovna M. S., Sharif oʻg‘li A. S. E-Commerce Trends: Shaping The Future of Retail 
//Open Herald: Periodical of Methodical Research. – 2024. – Т. 2. – №. 3. – С. 46-49. 

58. Nodirovna M. S., Akbar o'g'li X. S. IN PRIVATE BUSINESS-THE MAIN 
DIRECTION OF PROVIDING WOMEN'S EMPLOYMENT //Gospodarka i Innowacje. – 2024. – 
№. 45. – С. 242-245. 

59. Nodirovna M. S., Sobirjon oʻg’li R. B. Specific Characteristics of Economic 
Development //EUROPEAN JOURNAL OF BUSINESS STARTUPS AND OPEN SOCIETY. – 
2024. – Т. 4. – №. 3. – С. 177-179. 

60. OLIMJANOVICH D. B., NODIROVNA M. S., UGLI M. J. B. Ways To Improve the 
Conditions For the Development of Small Business and Private Entrepreneurship //EUROPEAN 
JOURNAL OF BUSINESS STARTUPS AND OPEN SOCIETY. – 2024. – Т. 4. – №. 3. – С. 96-
100. 

61. ILKHAMOVNA S. Z., NODIROVNA M. S., FIRUZA A. THE GREAT SILK ROAD 
AND THROUGH IT THE DEVELOPMENT OF TOURISM IN THE REPUBLIC OF 
UZBEKISTAN //EUROPEAN JOURNAL OF BUSINESS STARTUPS AND OPEN SOCIETY. – 
2024. – Т. 4. – №. 3. – С. 101-111. 

62. ILKHAMOVNA S. Z., NODIROVNA M. S., JAXONGIR G. THE EXPERIENCE OF 
OTHER COUNTRIES IN THE LEGAL REGULATION OF AGRO AND ECOTOURISM 
//EUROPEAN JOURNAL OF BUSINESS STARTUPS AND OPEN SOCIETY. – 2024. – Т. 4. – 
№. 3. – С. 112-120. 

63. ILKHAMOVNA S. Z., NODIROVNA M. S., SHERDOR Y. WAYS TO IMPROVE 
THE ORGANIZATIONAL AND ECONOMIC MECHANISM OF USING FOREIGN 
EXPERIENCE IN THE DEVELOPMENT OF THE SERVICE SECTOR IN THE REPUBLIC OF 
UZBEKISTAN //Best Journal of Innovation in Science, Research and Development. – 2024. – Т. 
3. – №. 3. – С. 343-354. 

64. ILKHAMOVNA S. Z., NODIROVNA M. S., SHUXRAT E. INNOVATIONS IN 
CULTURAL TOURISM IN SAMARKAND //Gospodarka i Innowacje. – 2024. – №. 45. – С. 178-
186. 

65. ILKHAMOVNA S. Z., NODIROVNA M. S., KOMILBEKOVICH Y. D. BANKING 
SERVICES IN THE REPUBLIC OF UZBEKISTAN AND WAYS OF THEIR DEVELOPMENT 
IN THE ECONOMY //Best Journal of Innovation in Science, Research and Development. – 2024. 
– Т. 3. – №. 3. – С. 355-367. 

66. ILKHAMOVNA S. Z., NODIROVNA M. S., SAODAT X. AGRO AND 
ECOTOURISM IN UZBEKISTAN //Gospodarka i Innowacje. – 2024. – №. 45. – С. 169-177. 



226 | EXCELLENCIA: INTERNATIONAL MULTI-DISCIPLINARY JOURNAL OF EDUCATION 
https://multijournals.org/index.php/excellencia-imje 

 

67. Nodirovna M. S. O’ZBEKISTONDA AXBOROT-TEXNOLOGIYALARINI 
RIVOJLANTIRISHNING IQTISODIY-HUQUQIY ASOSLARI //The Role of Technical Sciences 
in IV Industrial Civilization: International Scientific and Practical Conference (UK). – 2023. – Т. 4. 
– С. 153-164. 

68. NODIROVNA M. S. ON THE CREATION OF ADDITIONAL PRODUCTS IN THE 
SERVICE PROCESS IN THE REPUBLIC OF UZBEKISTAN //TA’LIM VA INNOVATSION 
TADQIQOTLAR. – 2023. – Т. 11. – С. 76-85. 

69. Мирзаева Ш. Н., Мухидинов Д. Д. МИФЫ ЭКОНОМИКИ //Gospodarka i 
Innowacje. – 2023. – Т. 41. – С. 283-287. 

70. NODIROVNA M. S. BANKING SERVICES IN THE REPUBLIC OF UZBEKISTAN. 
– 2023. 

71. Nodirovna M. S. NOVELTY OF BANKING SERVICES IN THE REPUBLIC OF 
UZBEKISTAN //The Journal of Economics, Finance and Innovation. – 2023. – С. 620-628. 

72. Nodirovna M. S. Ways to Develop Banking Services in the Republic of Uzbekistan. 
World of Science: Journal on Modern Research Methodologies, 2 (4), 18–24. – 2023. 

73. Курбанова Р., Мирзаева Ш. РОЛЬ ЧЕЛОВЕЧЕСКОГО КАПИТАЛА В 
СТИМУЛИРОВАНИИ ИННОВАЦИОННОГО РАЗВИТИЯ В УЗБЕКИСТАНЕ //Ижтимоий-
гуманитар фанларнинг долзарб муаммолари/Актуальные проблемы социально-
гуманитарных наук/Actual Problems of Humanities and Social Sciences. – 2023. – Т. 3. – №. 12/1. 

74. Nodirovna M. S. FINANCING OF INVESTMENT ACTIVITIES IMPORTANCE OF 
SOURCES //Section A-Research paper Article History: Received. – 2022. – Т. 12. 

75. Nodirovna M. S. Banks and Development of Banking Services in the Republic of 
Uzbekistan. Web of Semantic: Universal Journal on Innovative Education, 2 (6), 21–30. – 1910. 

76. Nodirovna M. S. Foreign Experience in Supporting Entrepreneurship and Business 
Activity of Women. WEB OF SYNERGY: International Interdisciplinary Research 
JournalVolume2, Issue 5Year2023ISSN: 2835-3013https //univerpubl. com/index. php/synergy 
https://scholar. google. com/citations. 

77. Nodirovna M. S., TUgli S. T. and AI Abduazizovich,(2022). WAYS TO INCREASE 
THE EFFICIENCY OF GOVERNMENT SERVICES IN THE EMPLOYMENT OF THE 
POPULATION IN UZBEKISTAN //Gospodarka i Innowacje. – С. 29-37. 

78. Nodirovna M. S., Mamasoliyevna K. C., Ugli S. J. U. The composition of the income 
of service workers and ways of its improvement (on the example of educational institutions) 
//ACADEMICIA: An International Multidisciplinary Research Journal. – 2022. – Т. 12. – №. 4. – 
С. 213-218. 

79. Nodirovna M. S. FOREIGN TO THE SECTORS OF ECONOMY OF UZBEKISTAN 
ATTRACTING INVESTMENTS. 

80. Nodirovna M. S., Bakhtiyorovich S. J. Ta‟ nakulovich, TK (2022) //Prospects for the 
Development of Small Business and Entrepreneurship in the Digital Economy. 
AmericanJournalofEconomicsandBusinessManagement,[online]. – Т. 5. – №. 3. – С. 248-252. 

81. Nodirovna M. S. Ta‟ nakulovich, TK and Baxtiyorovich, SJ (2022) //WAYS TO 
IMPROVE THE EFFICIENCY OF MEDICAL SERVICES IN THE CONDITIONS OF THE 
DIGITAL ECONOMY. GospodarkaiInnowacje.,[online]. – Т. 22. – С. 182-186. 

82. Baxriddin o'g'li, Iskandarov Sunnatillo, and Eshmanov Lochinbek Tolib oʻg‘li. "Issues 
of Development of Business Activity in Local Areas." EUROPEAN JOURNAL OF BUSINESS 
STARTUPS AND OPEN SOCIETY 4.3 (2024): 311-314. 



227 | EXCELLENCIA: INTERNATIONAL MULTI-DISCIPLINARY JOURNAL OF EDUCATION 
https://multijournals.org/index.php/excellencia-imje 

 

83. Baxriddin o'g'li I. S. et al. WAYS TO USE SMART TECHNOLOGIES IN 
AGRICULTURE //Gospodarka i Innowacje. – 2024. – №. 45. – С. 385-388. 

84. Baxriddin o'g'li I. S. et al. Development of Family Business in the Republic of 
Uzbekistan //Journal of Innovation in Education and Social Research. – 2024. – Т. 2. – №. 3. – С. 
229-231. 

85. Baxriddin o'g'li I. S. et al. Issues of Attracting Domestic Investments to the Uzbekistan 
Economy //EUROPEAN JOURNAL OF BUSINESS STARTUPS AND OPEN SOCIETY. – 2024. 
– Т. 4. – №. 3. – С. 315-318. 

86. Sunnatillo I., Behzod G. Through Family Business and Small Business Activities 
Poverty Abbreviation //EUROPEAN JOURNAL OF BUSINESS STARTUPS AND OPEN 
SOCIETY. – 2024. – Т. 4. – №. 3. – С. 278-280. 

87. Baxriddin o‘g‘li I. S., Shukrullo oʻg‘li Q. S., Komil oʻg’li S. D. INNOVATIONS IN 
CUSTOMER EXPERIENCE: ENHANCING ENGAGEMENT AND LOYALTY //Web of 
Discoveries: Journal of Analysis and Inventions. – 2024. – Т. 2. – №. 3. – С. 77-81. 

88. Baxriddin o‘g‘li I. S., Axmad oʻg‘li A. D. THE GIG ECONOMY: OPPORTUNITIES 
AND CHALLENGES FOR WORKERS AND BUSINESSES //Open Herald: Periodical of 
Methodical Research. – 2024. – Т. 2. – №. 3. – С. 50-52. 

89. Baxriddin o'g'li I. S. et al. The Role of Banks in the Development of Small Business 
and Entrepreneurship //EUROPEAN JOURNAL OF BUSINESS STARTUPS AND OPEN 
SOCIETY. – 2024. – Т. 4. – №. 3. – С. 161-164. 

90. Ugli I. S. B. Expanding the Range of Capabilities of Family Enterprises in the 
Development of the Service Sector in the Republic of Uzbekistan //The Role of Technical Sciences 
in IV Industrial Civilization: International Scientific and Practical Conference (UK). – 2024. – Т. 5. 
– С. 15-21. 

91. Ugli I. S. B. Factors For Improving the Position of Family Enterprises in the 
Organization of Work at the Enterprise //" ONLINE-CONFERENCES" PLATFORM. – 2023. – Т. 
1. – С. 438-444. 

92. Bаhriddin о'g I. S. РRОMОTING ЕMРLОYMЕNT BY THЕ DЕVЕLОРMЕNT ОF 
FАMILY ЕNTRЕРRЕNЕURSHIР //International journal of advanced research in education, 
technology and management. – 2023. – Т. 2. – №. 4. 

93. Bаhriddin о'g'li I. S. THЕ СОNСЕРT ОF QUАLITY ОF LIFЕ АND FОRЕIGN 
RЕSЕАRСH ЕXРЕRIЕNСЕ QUАLITY ОF LIFЕ ОF THЕ РОРULАTIОN //International journal 
of advanced research in education, technology and management. – 2023. – Т. 2. – №. 4. 

94. Bahriddin o'g'li I. S. THE ROLE OF THE DIGITAL ECONOMY IN THE 
DEVELOPMENT OF THE ECONOMY //International journal of advanced research in education, 
technology and management. – 2023. – Т. 2. – №. 4. 

95. Bahriddin o'g'li I. S. SOME THEORETICAL VIEWS ON CONCEPTS SUCH AS 
FAMILY ECONOMY, ENTREPRENEURSHIP //Galaxy International Interdisciplinary Research 
Journal. – 2022. – Т. 10. – №. 12. – С. 446-449. 

96. Bahriddin o'g'li I. S. FAMILY BUSINESS AND ITS THEORETICAL 
FOUNDATIONS //Gospodarka i Innowacje. – 2022. – Т. 29. – С. 5-11. 

97. Isomiddinovich A. A. et al. The Role of Banking Services in Increasing the Efficiency 
of Economic Relations //EUROPEAN JOURNAL OF BUSINESS STARTUPS AND OPEN 
SOCIETY. – 2024. – Т. 4. – №. 3. – С. 323-325. 



228 | EXCELLENCIA: INTERNATIONAL MULTI-DISCIPLINARY JOURNAL OF EDUCATION 
https://multijournals.org/index.php/excellencia-imje 

 

98. Isomiddinovich A. A. et al. Ways of Effective Use of the Resources of Commercial 
Banks //EUROPEAN JOURNAL OF BUSINESS STARTUPS AND OPEN SOCIETY. – 2024. – 
Т. 4. – №. 3. – С. 319-322. 

99. Isomiddinovich A. A., Sunnatillo S. Improving Risk Management System in 
Commercial Banks //EUROPEAN JOURNAL OF BUSINESS STARTUPS AND OPEN 
SOCIETY. – 2024. – Т. 4. – №. 3. – С. 284-286. 

100. Isomiddinovich A. A., Jasurbek N. Improvement of Risk Management System in 
Commercial Banks //Excellencia: International Multi-disciplinary Journal of Education (2994-
9521). – 2024. – Т. 2. – №. 3. – С. 166-170. 

101. Isomiddinovich A. A., Rahimjon o’g’li A. Z. IMPROVING THE RISK 
MANAGEMENT SYSTEM IN THE ACTIVITIES OF COMMERCIAL BANKS //PEDAGOG. – 
2024. – Т. 7. – №. 3. – С. 241-244. 

102. Асроров А. ЭКОНОМИЧЕСКАЯ ПРИРОДА РИСКОВ, ВОЗНИКАЮЩИХ В 
ДЕЯТЕЛЬНОСТИ КОММЕРЧЕСКИХ БАНКОВ //Ижтимоий-гуманитар фанларнинг 
долзарб муаммолари/Актуальные проблемы социально-гуманитарных наук/Actual Problems 
of Humanities and Social Sciences. – 2024. – Т. 4. – №. 2. 

103. Isomiddin o’g’li A. A., Ulug’bekovich X. D. THE ECONOMICAL SCIENTIFIC 
COUNTRIES AND SCIENCES //Pedagogy. – 2023. – Т. 2. – №. 2. – С. 9-13. 

104. Ugli A. A. I. OPPORTUNITIES TO ENSURE FOOD SAFETY IN UZBEKISTAN 
//Journal of marketing, business and management. – 2023. – Т. 1. – №. 11. – С. 118-121. 

105. Ugli A. A. I. ECONOMIC SECURITY OF THE REGION: problems and ways to solve 
them //Journal of marketing, business and management. – 2023. – Т. 1. – №. 12. – С. 149-152. 

106. Ugli A. A. I. THE ROLE OF PUBLIC ADMINISTRATION IN ENTERPRISE 
FOREIGN MARKET //Journal of marketing, business and management. – 2023. – Т. 1. – №. 11. – 
С. 122-125. 

107. Ugli A. A. I. QUALITY AND COMPETITIVENESS OF SERVICES IN THE 
TOURISM MARKET //Journal of marketing, business and management. – 2023. – Т. 1. – №. 12. 
– С. 145-148. 

 

 
 
 

 

 

 
 


