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Assessment involves evaluating or determining the quantity, worth, quality, or significance of
something, as well as the resulting decision or judgment. It can be described as a systematic and
continuous approach to collecting, analyzing, and utilizing information derived from measured
outcomes to enhance student learning regarding the knowledge gained, understanding fostered, and
skills and competencies acquired. Although the terms “testing” and “assessment” are frequently
used interchangeably, assessment is a broader term encompassing all types of evaluations used to
measure student progress, which distinguishes it from testing.
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As stated by Nasab (2015, p.166), assessment refers to an informal collection of information about
students' cutting-edge knowledge through various methods and in diverse contexts over time. In
contrast, testing is a formal and standardized practice that provides students with scores based on
their performance on specific tasks. Testing represents a single-instance, timed activity that is
considered the primary metric for measuring student learning. Thus, testing is regarded as merely
one aspect of the wider concept of assessment (Kulieke et al., 1990, as cited in Dikli, 2003).

The Importance of Assessment

Assessment is vital in the educational process as it influences much of the work that students
engage in, shapes their learning approaches, and can be seen as an indicator of which components
of the course are deemed most valuable (Rust, 2002, p. 2). It is arguably one of the most
challenging yet essential aspects of a lecturer's or teacher's responsibilities. Ideally, Frank (2012, p.
32) believes that assessment should be perceived as a tool to assist teachers in guiding students on
their learning journeys. No single method can adequately address the needs of all learners and
situations; therefore, educators must remember to include a variety of tools to enable students to
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understand their progress and assess the effectiveness of the teaching methods and materials
employed.

Meanwhile, O’Farrel (p. 3) enumerates the roles of assessment as follows:

To verify that the intended learning outcomes of the course are being met.

To offer feedback to students on their learning, facilitating performance improvement.
To encourage students to engage in suitable work.

To assist and direct learning.

To describe student performance, informing decisions regarding progression and awards.
To verify that appropriate standards are upheld.

N o g bk~ w D E

To assess the effectiveness of teaching.

Essentially, data collected through assessments and evaluations is utilized to inform improvement
strategies at every level of the educational system. At the classroom level, teachers collect
information on students' comprehension and modify their teaching to address identified learning
requirements. At the school level, assessment serves as a resource to pinpoint strengths and
weaknesses and to formulate strategies for enhancing the teaching-learning process. At the policy
level, officials utilize data from national or regional tests or through monitoring school performance
to guide support for schools and educators, or to establish overarching priorities for education
(Centre for Educational Research and Innovation [CERI], 2008).

The Challenge of Assessment

Every type of assessment has its limitations, and there is no one assessment method that guarantees
perfection. The appropriate assessment technique relies on what is specifically being evaluated,
whether it relates to skills, knowledge, or understanding of the test taker.

In addition, Diamond (1998, as referenced in Mikre, 2010) identified a key issue in the assessment
practices within higher education courses as the discrepancy between the established learning
objectives and the methods and criteria that instructors employ to evaluate and grade their students.
Typically, the learning objectives encompass higher-order reasoning skills, yet the assessment
methods most commonly implemented primarily concentrate on basic recall and recognition of the
material learned. Besides the issue regarding the goals and the outcomes of assessment itself,
grasping this concept has proven challenging, and attempts to formulate a universally accepted
definition have sparked debates among educators and practitioners in the domain. There has not yet
been consensus on the most effective ways to design and implement assessment. Consequently, this
has resulted in uncertainties surrounding curriculum design policy. Assessment remains unbalanced
unless it aligns with learner outcomes through an array of strategies. It is important to note that no
single assessment strategy is adequate, as each possesses its unique advantages and disadvantages.
Fairness is a fundamental principle in any form of assessment. When a strategy is fair, the
likelihood of ensuring reliability and validity increases (Nasab, p. 168).

B. Types of Assessment
Generally, there are various types of assessment, including:
1. Informal Assessment

Brown indicated that informal assessment can manifest in several forms, beginning with incidental,
unplanned remarks and responses, in addition to coaching and other spontaneous feedback directed
at the student (Brown, 2003). An example would be saying “good work.” A significant amount of
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teachers' informal assessments are integrated into classroom activities designed to provoke
performance without a recorded evaluation or fixed judgments regarding students’ abilities.

2. Formal Assessment

Conversely, formal assessments are exercises or procedures meticulously crafted to assess a
collection of skills and knowledge. These are systematic, planned sampling techniques developed to
provide both teachers and students with an evaluation of students' achievements.

3. Summative Assessment

Summative assessment refers to assignments or tasks conducted at the conclusion of the learning
process, utilized to measure a learner's accomplishments and assess learning outcomes. Summative
assessment is typically employed for grading purposes. Some roles of summative assessment
include grading or ranking students, determining pass or fail status, and informing students about
their achievements (McAlpine & Higgison, 2001, as cited in lahad, et al., 2004).

4. Formative Assessment

As noted by May (2000), McAlpine & Higgison (2001), and Brown et al. (1997), as cited in lahad
et al. (2004), formative assessment is implemented either at the beginning or during the learning
process; conversely, formative assessment aids in the learning process. It is intended to support
learning by offering feedback to the learner, which can highlight areas needing further study and
improvement in performance. This type of assessment has developmental intentions and is
structured to enhance learners' effectiveness by providing feedback on their performance and
suggestions on how it can be improved or sustained. Reflective practices by students can contribute
to formative assessment as well. Although both types of assessment were explored in previous
research studies, the main goal was to examine the role of feedback in learner-centered assessment,
which gave more emphasis to formative assessment, such as through the use of Multiple-Choice
Questions (MCQs) (lahad, et al., 2004, p.2).
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