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In modern era, scientists are interested in the importance of non verbal communication. Due to,
gestures mean differently in every nation and cultures. In this article we focus the importance of
learning gestures.
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Human speech activity is closely connected with all aspects of human consciousness. Speech is a
powerful factor of a person's mental maturity, formation as a person. Under the influence of speech,
views, beliefs, intellectual, spiritual and aesthetic feelings are formed, will and character are
formed. With the help of speech, all mental processes related to cognition become free and
controlled. Therefore, speech is a mental process related to cognition, which consists of a
combination of sounds pronounced and heard by a person, and at the same time has a meaning and
content expressed through a system of written signs corresponding to these sounds. As a means of
communication, speech appears simultaneously as a source of information and as a means of
interaction with the interlocutor. As the great poet Saadi said: “We don't know whether you have a
mind or not, whether you are great or small, until you say a word.”

Verbal (speech) communication includes: the meaning and essence of words, phrases. The main
place is occupied by the accuracy of the use of the word, its expression and universality, sounds,
pronunciation of words, tone expression and essence. Sound phenomena in speech: speech speed,
pitch modulation, sound tone, speech weight, sound quality, tone, clarity. Expression of sound
quality: unique special sounds: laughter, hiccups, cries, whispers, sighs, etc.; disjunctive sounds are
coughs; insignificant sounds - pauses, as well as nasalization sounds — “hmm, hmm?”, “ehh-ehh-
ehh”, “oh-oh-oh” and others.
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According to research, in the daily act of human communication, words - 7%, sounds and
expressions - 38%, non-verbal interaction - 53%. As the Publicist says: “we talk through our voice,
we talk through our whole body.” Facial expressions, gaze, gestures are the most informative means
of non-verbal communication. Forehead, eyebrows, mouth, eyes, nose, chin - these parts of the face
represent the main human emotions: emigration, anger, joy, surprise, fear, hatred, happiness,
interest, sadness and others. Although non-verbal communication is different in different countries,
the emotions shown through facial expressions are the same all over the world. On the negotiations
or a business trip abroad, everyone should definitely learn the meaning of the gestures of the
country they are going to. During the meeting, using unfamiliar gestures can upset the interlocutor,
various misunderstandings may arise, and as a result, the interlocutor's opinion will be negative
towards that person, and in some cases, this will cause serious negotiations to be broken. English
people often use non-verbal communication, i.e. gestures, to express their thoughts and feelings.
With the back of the “V” facing the person, the V shape means “two”, “peace” or “victory”.
However, if the hand is turned so that the back of the hand is facing the other person, it is a very
rude gesture. This type of V sign is similar to the middle finger gesture explained below, but is
often more derisive than aggressive and is slightly more offensive. Next sign: A hand clenched into
a fist with the thumb sharply raised is considered a curse. To non-verbally emphasize the
confidential nature of information, the British use their index finger to poke their nose. So, it is
crucial to learn other nations’ gestures in order to make correct communication with other people.
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