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Speaking skills are essential for students who wish to become fluent in English as a second or
foreign language. In English learning, speaking becomes an important goal due to its ability to
improve students' academic and professional communication skills. Students' difficulties in
speaking can be attributed to many factors, including fear of making mistakes and a lack of drive.
Students who have trouble expressing themselves orally can benefit from roleplaying activities. The
purpose of this article is to determine if pharmacy students at IPER learn more from Strategy-Based
Instruction (SBI) than traditional teaching methods and if there is a significant difference in the
speaking outcomes of those groups. In 2023, we used a quasi-experimental design consisting of pre-
and post-tests for two groups to collect the data. Fifty students from three different classrooms
participated in the study. The results show that the learner is progressing in their speaking ability.
Therefore, students can profit from roleplaying because it allows them to practice their verbal
communication skills. The results demonstrated a statistically significant increase in the
experimental group's ability to express themselves verbally. Students taught using a roleplaying
strategy outperformed those taught using a grammar-translation strategy. Students' ability to
communicate orally improves noticeably after engaging in role-play. This article suggests that
pharmacy and industrial pharmacy students would benefit from using a roleplaying method.

Keywords: IPER, Speaking, Roleplaying, Strategy Based Instruction, English as second language
learning, teaching.
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Introduction. In the globalized world of the twenty-first century, communication is crucial to
success in almost every field. A language is a communication tool. Without a language, it is
conceivable that contact might be impossible. Thus, interpersonal communication requires
language. Today, English is frequently recognized as the global language of communication. It is
utilized to communicate with individuals from all over the world. The importance of oral
proficiency in English teaching becomes evident in this setting. Speaking is an essential skill to gain
when learning a second language Leong, L. M., & Ahmadi, S. M. (2017).

English proficiency is one of the language abilities essential for global contact and communication.
It cannot be denied that English proficiency has recently become the most desired talent for students
in Uzbekistan. Students are required to communicate in English. However, it is difficult to master
each skill. There are multiple barriers to acquiring each skill. Speaking is an activity performed by a
person to communicate with others (s). It occurs everywhere and has become an integral part of our
daily lives. People interact with others and use language to share their ideas, feelings, and thoughts
when speaking.

Additionally, they share information with others using communication. The degree to which a
person masters a language is somewhat reflected in their proficiency in speech. Thus, speech is the
most significant of the four skills.

Students studying English at institutes also experience difficulties speaking English as a second
language. These issues are not just restricted to secondary and high school students. Ratnasari, A.
G. claimed that most institute students struggle significantly with learning and mastering English
due to a shortage of crucial components for language learning. The language training techniques
used in colleges are ineffective in helping students learn the language adequately. According to
scholars, grammar translation is the typical teaching approach used in Uzbekistan. Although
English instruction has improved, the students' skills are still lacking. Since speaking is the sole
talent not tested in exams, it is generally given less attention.

Along with grammar and vocabulary, tested in the exam, the primary emphasis is on teaching
writing and reading. The grammar-translation technique is proven to be extensively employed. It
prevents Uzbek and Russian language learners from developing the abilities necessary to take
ownership of their education and monitor or evaluate themselves. As a result, most Uzbek students
still struggle with speaking skill in English.

The research was conducted at the IPER in Tashkent with passionate undergraduates seeking to
improve their English proficiency. Experimentation was utilized in the classroom to help students
overcome their problems speaking the target language by employing Role-play strategies.
According to Kaushik, K. (2014), students study English due to an underlying requirement. In
addition, people wish to satisfy specific educational prerequisites, find a job, continue their
education, travel, earn more money, have access to the culture of an English- speaking country, or
acquire a second foreign language for pleasure.

The researcher intends to examine how roleplaying techniques affect English language proficiency
in second-language learners (ESL). Students of pharmacy and industrial pharmacy at the tertiary
level in Tashkent found it challenging to converse in English, both with literary terms and with
situational conversions between patients, doctors, and nurses, as well as with other conversational
abilities. Recent emphasis has been on student-centered instruction to ensure every ESL student
masters the four language skills (receptive skills like listening and reading and productive skills like
speaking and writing). In addition, the learner must be equipped with the skills required to push
oneself beyond the limits he establishes.

Literature Review. Rao (2019) states that speaking is a more difficult skill than the others since it
requires students to articulate their thoughts on the go. It is essential to recognize the challenges
English language learners face, and several strategies may be used to enhance speaking abilities. If

488 | EXCELLENCIA: INTERNATIONAL MULTI-DISCIPLINARY JOURNAL OF EDUCATION
https://multijournals.org/index.php/excellencia-imje



suitable teaching techniques are employed, this is feasible. Roleplaying is one strategy that focuses
on improving speaking abilities. Speaking is significantly impacted by it. Roleplaying, as opposed
to the grammar-translation method, encourages students to employ a variety of phrases rather than
concentrating on grammar rules. Roleplaying helps second-language learners interact more and
improves their conversational skills. It allows students successfully use the language in various
facets of their lives.

Roleplaying is a strategy that allows students to interact with the subject in a way that is not
possible with a conventional approach. The students must participate in a play and portray a
particular role or character. The learners benefit much from the opportunity to practice speaking.
Additionally, this method allows students the option to communicate with others effectively. In
speaking class, roleplaying is a favorite activity. Students require more time to prepare their lines
during role-play. The position offers the learners a few chances to use the script, despite its
challenges. The teachers can direct the role-play. The method used to determine the score is
responsiveness to complexity. This method increases test-takers simplicity, focus, and
responsiveness.

A study of linguistic theories and concepts related to second language acquisition is vital to
establish roleplaying as a method for language development within the ESL curriculum. The
scholars assert that structural, functional, and interactional theoretical viewpoints are considered
when developing a language teaching technique. According to structural theory, language comprises
grammatical units, including phrases, clauses, sentences, and affixes. The functional theory states
that language is a method of communication that can be persuasive, social, emotional, or
educational. Language is a tool for establishing interpersonal relationships and carrying out social
transactions between individuals and society, claims interactional theory. Each viewpoint has a
unique function to play in formulating language instruction strategies. The last two ideas provide
the theoretical framework for teaching communicative language.

The linguists evaluate research demonstrating how simulation facilitates second language
acquisition. According to the three theories discussed, learners acquire language when exposed to
massive volumes of comprehensible input, are actively involved, and have a positive influence
(desires, feelings, and attitudes). According to Krashen's (1982) "comprehensible input hypothesis,"
language learners acquire grammar and vocabulary through exposure to and comprehension of
language somewhat beyond their current skill level. Swain (1985) defines understandable output as
output that broadens the language learner's vocabulary as they strive to produce the required
meaning correctly and efficiently. Scarcella and Crookall (1990) identified the "positive effect” as a
crucial factor for successful language acquisition. Numerous experts, such as Krashen (1982),
Stoffer, 1. (1995), and Huang, S. H. (1996), have researched similar themes.

There are three types of roleplaying: entirely written, semi-scripted, and unscripted. In a fully
scripted role-play, all the dialogue is written down. Students must memorize or know their roles.
This form of roleplaying illustrates the textbook's example of conversation. Ultimately, the
objective of the dialogue is to make each bit of language meaningful and easy to remember;
according to (Suphan P. & Phusawisot P. (2020), low-level students who do not understand semi-
scripted role-play may be able to employ this form of role-play.

The second role-play contains missing words, and students should be able to fill them with
appropriate language. Students can start their conversation and modify the main discussion in some
way. Due to the verbal input provided by the teacher or a required textbook, such roleplaying may
be somewhat restricted. Students must select materials within a framework that places them in a
real-world context. Students proficient in English at the intermediate level can use this kind of
roleplaying.
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Since semi-scripted role-play is less disciplined and carefully regulated than fully scripted role-play,
they should already be familiar with the essential stages before moving on to more challenging jobs.
Students create mini conversations based on dialogue keywords or use keywords, information,
contexts, and objectives in less structured and regulated assignments. contend that unscripted role
play offers a great chance to apply technical knowledge to certain situations. Students in the
intermediate to advanced levels may benefit from non-scripted roleplaying because it enables them
to participate in unstructured roleplaying, occasionally calling for special skills like problem-
solving.

Widiarti, Y. (2021) asserts that to design a successful role-play session, it is essential to establish
the problem you want learners to solve and the theme for the scenario that best fits the situation.
The entire time is given for the session. Setting these parameters will lay the foundation for
designing the session. The time limit will help determine how difficult the task is, and linking the
topic with the problem will make it easier to create roles and characters that match. The session
must be held in a room big enough for participants to freely communicate with one another and the
instructor before moving on to the next step.

Roleplaying commonly goes by pretend play because it involves taking on another person's identity.
It is a valuable and flexible tool that facilitates understanding theory through experience. Accepting
a job could be a conscious decision or unconsciously fulfilling a social duty. It is crucial to
understand that roleplaying has guidelines and rules to be adhered to if you want to get the most out
of it. Consider how to make it effective by focusing on the beginning, being specific with
expectations, understanding the objectives, and looking for possible and tangible results. As shown
in his article "Roleplaying: Definition, Objectives, and Importance,” roleplaying teaches students
what will help them and what will work against them in certain situations (Stevens, R. (2015).

According to Spencer et al. (2019), roleplaying approaches impact how language learners enhance
their speaking abilities. Simply stated, the study has shown that roleplaying strategies give students
the tools they need to improve their communication skills. Learners are naturally given linguistic
resources through roleplaying strategy. Learners acquire the language accidentally by repeatedly
being exposed to language components through roleplaying procedures. Also, roleplaying tactics
allow students to pick up a common language. Learning vocabulary and communication skills
involves continual exposure to language skills and common language in roleplaying exercises.
Roleplaying approaches have been proven to present linguistic knowledge organically. As a result,
students pick up the language rapidly, and roleplaying tactics help them expand their vocabulary
and language skills.

Methodology. The article implemented a quasi-experimental design and concentrated on the pre-
and post-tests. Three groups experimental and control groups would be required to employ this
method. The teachers administered a pre-test, a treatment session, and a post-test to the
experimental group. Fluency, grammar, vocabulary, and pronunciation were considered during the
evaluation. The required treatment duration was nine weeks. To the control group, the author
delivered merely a pre-and post-test. The study covered all first-semester students enrolling in the
IPER at the Higher education for the academic year 2023-2024.

Methodology of Data Analysis. The researcher obtained data by providing a monologue speaking
test to participants. The results of the tests were used for the analysis. The grades of the students
were divided into two categories. Group A: Pre- and post-test outcomes for students engaged in
roleplaying to learn. Group B: The pre-and post-test results of students who were instructed without
roleplaying. Rubrics would be used to evaluate the students' speaking abilities, and program would
be used to analyze the data collected using the Paired Sample T-test

Validity of the Test. To attain a high level of content validity, the authors evaluated students'
speaking skills with assessments. To assess whether the topic for the speaking test was valid, the
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writers used the college's curriculum and English textbook to generate the issue for the speaking
test.

Reliability of the Test. To assess the reliability of the speaking test, the authors graded the students'
speaking ability scores using a speaking rubric. In addition, to determine the outcomes of the pre-
and post-test speaking assessments, the authors invited two evaluators to evaluate students'
linguistic abilities in experimental and control classrooms at the IPER. After collecting the data, the
authors sought the aid of two raters to obtain information about the students' speaking abilities. The
authors chose the raters based on their qualifications, which included having at least five years of
experience teaching English and a CEFR score of C1. The analysis uses inter-rater reliability to
establish the test's dependability. At this point, the researcher connected the participants' speaking
scores from both evaluators and acknowledged the significance of the inter- rater finding.

Findings. To collect data for this study, ratings were used. Two raters provided pre- and post-test
ratings of speaking ability to generate the data. The researcher has chosen forty students as
illustrations. They were divided into an experimental group and a control group. This analysis
supports two crucial discoveries: first, test results (descriptive statistics), and second, data analysis
with a dependent sample t-test (paired sample t-test) and an independent sample t-test. The
following was determined using the dependent sample t-test (paired sample t-test): (1) the
significant difference in speaking ability achievement between students before and after role-play
instruction. A t-test on independent samples was used to determine the following: (2) the
statistically significant difference between experimental and control group performance in speaking
abilities. According to descriptive statistics obtained in the experimental group, there was a
significant difference between the experimental group and the control group regarding speaking
skill attainment. The lowest pre-test score was.00, the highest was 13.00, and the mean score was
7.8696. The range of post-test scores was from 0.00 to 18.00, with a mean of 11.2174. In contrast,
descriptive statistics revealed that the lowest pre-test score for the control group was 0, the highest
was 18, and the mean was 7.2609. The range of post-test scores was from 0 to 18, with an average
of 8.696. These scores are shown in Tables 1 & 2, respectively. In terms of the experimental group's
paired sample T-test results, the mean score of students' speaking skill achievement on the pre-test
was 7.8696, with a standard deviation of 3.8993. On the post-test administered to the experimental
group, the mean speaking skill accomplishment was 11.2174 with a standard deviation of 5.07182.
According to the results of the paired sample T-test, the mean score of students' speaking skill
performance on the pre-test in the control group was 7.2609, with a standard deviation of 4.53489.
The mean post-test speaking skill achievement for students in the control group was 8.8696, with a
standard deviation of 4.62501. The experimental group's mean score was 11.2174, while the control
group's average score was 8.696. This demonstrates that the experimental group topped the control
group on the post-test. This supports the idea that the experimental group did better than the control
one.

Interpretation. The results showed that the experimental group of students improved at speaking
both before and after the intervention. It shows that people's speaking skills were different before
and after they did role-play. Before and after therapy, there was a big difference in how well the
experimental group spoke. The average difference between the pre-test and the post-test in the
experiment showed this. So, role play might have significantly affected how well students said and
how much they took part in the teaching and learning environment. When the students played their
roles, they had to know who they were playing and what their roles were. Also, when the teacher
taught roleplaying, she used drills to get the students involved in the classroom. So, it's safe to say
that roleplaying in the classroom could help students improve their ability to talk to each other.

Conclusion. The results of this study suggest that role play is an effective strategy for improving
students' communication skills. The results show that the average speaking score in the
experimental group is 11.2174, while the mean score in the control group is 8.696. It is possible to

491 | EXCELLENCIA: INTERNATIONAL MULTI-DISCIPLINARY JOURNAL OF EDUCATION
https://multijournals.org/index.php/excellencia-imje



conclude that the roleplaying method helped develop the students' speaking skills. Roleplaying in
the English as a Second Language (ESL) classroom encourages students to participate in speaking
activities while fostering self-assurance and their capacity for creative problem-solving. Regular
roleplaying activities help students develop fluency in English. Vocabulary is enhanced, and that
helps in appropriately using the proper terms. The article concludes that role-play has a successful
learning impact on improving students' communication skills among pharmacy students learning the
English language.
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